M‘ Gma]l Haydn Haynes <princebuster12@gmail.com>

Policy no. CLI19133988

Haydn Haynes <princebuster12@gmail.com> Fri, Sep 27,‘ 2024 at 11:11 AM

Draft To: m.crossfield@cli.co.uk —
Dear Mark
Further to your email dated the 24.9.24 in which you state that you hope to resolve my claim within 14 days which will
put the date to 8.10.24 As you will note in my email dated 24.9.24 i will on the 27.9.24 take out a summons if i have
not had a satisfactory response. | will now extend my deadline to the 14.10.24 to give you more than adequate time to
hopefully come back to me with a response that meets my claim.
I am however not prepared to wait a further 8 weeks as suggested may be necessary. The £3090 i paid to have the
work done to meet the requirements of Cornwall Council Private Sector Housing has put me into considerable debt,
This would not have beent necessary had Countywide met their obligation which i paid for by taking out the insurance
as suggested by my solicitor to ensure i was covered.
| look forward to your reply in the near future
Yours sincerely

H S Haynes



